
The City of St. Augustine 
Meet the ParkNow  Card      

Top 5 ParkNow FAQ’s 
 

What is the ParkNow card? 
A pre-paid card that provides 
parking at the rate of 50 cents 
an hour at all city managed 
parking. 
 
Who can purchase a 
ParkNow card? 
Anyone may purchase and use 
the ParkNow card, but it was 
developed to give residents of 
St. Augustine and frequent visi-
tors to downtown, discounted 
parking. 
 
Where can the ParkNow card 
be used? 
In all city managed parking ar-
eas including on-street spaces, 
parking lots and the Historic 
Downtown Parking Facility at 
the Visitor Information Center. 
 
Where can the ParkNow card 
be purchased? 
At the city’s Financial Services 
Center, 50 Bridge Street, 
weekdays, 7:30 a.m.- 5:00 
p.m.  Questions about the 
ParkNow card should be di-
rected to the Parking Division 
by calling 825-1034. 
 
How is the ParkNow card 
used? 
Instructions are included with 
each ParkNow  card purchase 
and machines are located at 
the Financial Services Center 
for demonstration. 

Downtown St. Augustine is being rediscovered every day by 
residents who once thought parking was a problem too big to 
face.  With the introduction of the ParkNow card, visiting the 
historic area has never been easier. 
 
The ParkNow card allows the user to park in all city managed 
parking areas, including on-street spaces, parking lots, and the 
Historic Downtown Parking Facility at the Visitor Information 
Center, for just 50 cents an hour. 
 
The ParkNow card is the size of a credit card and easy to use. 
It costs $2.50 for the initial card and then may be “filled” to in-
crements of $20, $50, or $100. When the card is empty, it can 
be refilled in just a few minutes by stopping by the city’s Finan-
cial Services Center. In fact, you don’t even need to get out of 
your car if you use the convenient drive-thru window. 
 

Rediscover downtown with your  
own ParkNow card 

The ParkNow card is designed for residents of St. Augustine, 
and frequent visitors to downtown, allowing them to park at a 
fraction of the cost. One resident recently described the 
ParkNow card as “a passport to visit downtown again.” 
 
Consider the value: A $20 ParkNow card will allow you to park 
for 40 hours compared to just over 13 hours without a card.  In 
today’s economy, the ParkNow card just makes good sense, 
especially when you consider the value on the card never ex-
pires. So even for those who visit downtown only occasionally, 
why should those occasions be more expensive? 



City Managed Parking 
Metered Parking Lots (4 hours) 

Metered Street Parking (2 hours) 

Financial Services Center  
50 Bridge St. 

Phn: 825. 1034 
Mon-Fri/8am-5pm 


